HNudopmanus o npase norpeduresieil GMHAHCOBBIX YCJIYI HA HANIPABJICHUE
oOpaueHusi PMHAHCOBOMY YIIOJTHOMOYEHHOMY

C 1 sauBaps 2021 roma AeHCTBYeT HOBBIA JOCYIEOHBIM MOPSAOK
yperyJIMpoBaHus CIIOPOB MOTpeOUTENe ¢ Tombapaamu.

B cayuae ecniu nombOapn OTKa3bIBAae€TCs YIOBIETBOPUTH TPEOOBAHUS
noTpedutens, 10 oOpalieHus B Cya MOTPEOUTENb JJIsl yperyJIupoBaHUs CIopa
JOJIKEH 00paTUThC K PUHAHCOBOMY YIIOJTHOMOYEHHOMY.

JIomKHOCTh (PMHAHCOBOTO YIOJHOMOUYEHHOIO yupexxaeHa denepalibHbIM
3akoHOM OT 4 utoHs 2018 roga Ne 123-03 «OO0 ynosHOMOYEHHOM IO MpaBam
notpedurenel GUHAHCOBBIX yCIyr» (fanee — 3aKoH).

OUHAHCOBBIM  YNOJHOMOYEHHBI  paccMaTpUBAE€T  HMYIIECTBEHHBIC
TpeOoBaHUs MOTPEOUTENS, pa3Mep KoTophix He npesbiaet 500000 pyoiieii.

OO6paienue noTpeduTenss UHAHCOBOMY YIOJHOMOUYEHHOMY MOKET OBIThH

HAIPaBJICHO B 3JIEKTPOHHOU (hopMme uepe3 JUYHBIA KaOWHET Ha O(PUIMATHLHOM

caiite GMHAHCOBOTO YIOJIHOMOYEHHOTO WJIM B MUCbMEHHOU (popme.

[Ipuem u paccMmoTpeHue oOpalleHui MnoTpeduTenel OCyIIeCTBISIETCS
(MHAHCOBBIM YIIOJTHOMOYECHHBIM OCCIIIaTHO.

Jlo HampaBneHuss oOpaiieHus (QUHAHCOBOMY  YIOJHOMOUYEHHOMY
nOTpeOUTENb JOJDKEH OOpaTUTBCS C 3asBICHUEM - IMPETCH3Weld B JIoMOap.
JIaHHBIN MPETEH3UOHHBIN MOPSAIOK YCTAHOBJIEH CTaThel 16 3akoHa U sBIsSETCA
00s13aTENBHBIM IS IOTPEOUTETEH.

C mnoapo6Hoii wuH(pOpMarmeldr o0 TMOpsSAKe HaMpaBiIeHUS OOpalleHHs

(UHAHCOBOMY YIOJTHOMOYEHHOMY MOKHO O3HAaKOMHUTHCA Ha OQUIMAILHOM

caiite GMHAHCOBOTO YIIOJTHOMOYEHHOTO.
OdunmansHbIi caiT (brHAHCOBOTO YIOJIHOMOYEHHOT O

www.finombudsman.ru

Homep Ttenmedona cayxObl oOecrieueHHs] JESITSIBPHOCTH (DHHAHCOBOTO
ynosaomoueHHOTO: 8 (800) 200-00-10 (6ecmmaTHbIit 3B0HOK TI0 Poccun).
Mecto HaxoXJIeHHs CIy>KObl oOecredyeHus! AesATeIbHOCTH (PUHAHCOBOTO

yriosiHomo4deHHoro: 119017, r. MockBa, CTapoOMOHETHBIA NEPEYIIOK, TOM 3.
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[louroBbIil ajgpec ciaykObl oOecreueHus: AEATENbHOCTH (PUHAHCOBOTO
ynoaHoMoueHHoro: 119017, r. MockBa, CTapOMOHETHBII MEPEYIOK, AOM 3,

nony4darenb AHO «COADY».



